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EXHIBIT 10: TARMAC DELAYS, TOTAL OCCURRENCES BY MONTH 2009 & 2010EXHIBIT 10: TARMAC DELAYS, TOTAL OCCURRENCES BY MONTH 2009 & 2010
SOURCE DEPARTMENT OF TRANSPORTATIONSOURCE: DEPARTMENT OF TRANSPORTATION

TYPES OF TARMAC DELAYS TAXI IN TAXI OUT AND DIVERSIONSTYPES OF TARMAC DELAYS TAXI-IN, TAXI-OUT AND DIVERSIONS,
DATA SOURCES PART 234 AIRLINE SERVICE QUALITY REPORTSDATA SOURCES PART 234 AIRLINE SERVICE QUALITY REPORTS

TARMAC DELAYS GREATER THAN 180 MINUTES (NUMBER OF OCCURRENCES)TARMAC DELAYS GREATER THAN 180 MINUTES (NUMBER OF OCCURRENCES)

May Jun Jul Aug Sep PeriodMay Jun Jul Aug Sep Period
2010 1 3 3 1 4 122010 1 3 3 1 4 12
2009 34 268 161 66 6 5352009 34 268 161 66 6 535
Change (33) (265) (158) (65) (2) (523)Change (33) (265) (158) (65) (2) (523)

TARMAC DELAYS BETWEEN 120 AND 180 MINUTES (NUMBER OF OCCURRENCES)TARMAC DELAYS BETWEEN 120 AND 180 MINUTES (NUMBER OF OCCURRENCES)

May Jun Jul Aug Sep PeriodMay Jun Jul Aug Sep Period
2010 349 427 557 229 276 1 8382010 349 427 557 229 276 1,838,
2009 355 1 065 795 657 138 3 0102009 355 1,065 795 657 138 3,010
Ch (6) (638) (238) (428) 138 (1 172)Change (6) (638) (238) (428) 138 (1,172)g ( ) ( ) ( ) ( ) ( , )

TARMAC DELAYS BETWEEN 60 AND 120 MINUTES (NUMBER OF OCCURRENCES)TARMAC DELAYS BETWEEN 60 AND 120 MINUTES (NUMBER OF OCCURRENCES)( )

M J J l A S P i dMay Jun Jul Aug Sep Periody g p
2010 3 999 5 208 5 819 4 082 2 544 21 6522010 3,999 5,208 5,819 4,082 2,544 21,652
2009 4,747 6,724 6,410 5,440 2,463 25,7842009 4,747 6,724 6,410 5,440 2,463 25,784
Change (748) (1 516) (591) (1 358) 81 (4 132)Change (748) (1,516) (591) (1,358) 81 (4,132)

TAXI OUT DELAYS ONLY 180 MINUTES OR GREATER (NUMBER)TAXI-OUT DELAYS ONLY, 180 MINUTES OR GREATER (NUMBER)

May Jun Jul Aug Sep PeriodMay Jun Jul Aug Sep Period
2010 1 1 0 0 0 22010 1 1 0 0 0 2
2009 24 16 102 43 4 3402009 24 167 102 43 4 3402009 24 167 102 43 4 340
Change (23) (166) (102) (43) (4) (338)Change (23) (166) (102) (43) (4) (338)

TAXI-OUT DELAYS ONLY 120-180 MINUTES (NUMBER)TAXI-OUT DELAYS ONLY, 120-180 MINUTES (NUMBER)

May Jun Jul Aug Sep PeriodMay Jun Jul Aug Sep Period
2010 171 266 300 125 177 1,0392010 171 266 300 125 177 1,039
2009 271 772 586 526 88 2 2432009 271 772 586 526 88 2,243
Change (100) (506) (286) (401) 89 (1,204)Change (100) (506) (286) (401) 89 (1,204)

TAXI-OUT DELAYS ONLY, 60-120 MINUTES (NUMBER)TAXI-OUT DELAYS ONLY, 60-120 MINUTES (NUMBER)

May Jun Jul Aug Sep PeriodMay Jun Jul Aug Sep Period
2010 3,143 4,100 4,639 3,321 2,157 17,3602010 3,143 4,100 4,639 3,321 2,157 17,360
2009 4 209 5 651 5 506 4 697 2 033 22 0962009 4,209 5,651 5,506 4,697 2,033 22,096
Change (1,066) (1,551) (867) (1,376) 124 (4,736)Change (1,066) (1,551) (867) (1,376) 124 (4,736)


