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EXHIBIT 16: FLIGHT OPERATIONS, ON-TIME DEPARTURES AND CANCELLATIONS, 1995-2009, 15 YEAR MEAN AND 2010 OBSERVED
Total Flight Operations by Reporting Carriers, 1995-2009, 15 Year Mean and 2010 Actual
Source: U.S. Department of Transportation
15Yr
2010 | Mean | 2009 2008 2007 2006 2005 2004 2003 2002 2001 2000 1999 1998 1997 1996 1995
May 543 524 547 606 632 603 615 594 534 450 530 479 462 449 457 449 448
June 552 521 558 609 629 598 609 589 536 448 520 471 460 446 451 443 439
July 571 538 580 628 649 621 628 614 559 466 538 483 474 462 467 458 450
August 569 541 568 612 653 629 631 623 557 467 544 491 480 466 467 462 457
September 526 502 511 541 600 585 574 585 528 430 491 463 460 444 444 438 430
Average 2,761 | 2,625 | 2,764 2996 3,163 3,036 3,057 3,006 2,714 2261 2624 2388 2336 2,268 2,286 2,251 2,225
% of 2007 87% 83% 87% 95%  100%  96% 97% 95% 86% 71% 83% 75% 74% 72% 72% 71% 70%
On-Time Departures, 1995-2009, 15 Year Mean and 2010 Actual
Source: U.S. Department of Transportation
15 Yr
2010 | Mean | 2009 2008 2007 2006 2005 2004 2003 2002 2001 2000 1999 1998 1997 1996 1995
May 81.6% | 83.4% | 83.3% 82.4% 815% 805% 858% 81.7% 884% 86.2% 84.6% 783% 81.2% 81.7% 87.0% 83.5% 85.6%
June 77.8% | 77.9% | 785% 74.9% 715% 754% 78.1% 77.4% 859% 81.6% 787% 71.1% 76.7% 755% 81.4% 79.6% 81.7%
July 77.8% | 78.9% | 79.5% 77.9% 73.1% 759% 73.9% 79.1% 83.5% 823% 81.0% 743% 76.0% 81.7% 82.3% 80.0% 83.8%
August 82.3% | 80.2% | 81.4% 80.4% 74.7% 785% 77.9% 81.3% 83.2% 85.0% 79.9% 746% 80.2% 80.6% 82.7% 80.0% 83.3%
September 86.5% | 84.4% | 88.0% 86.8% 84.4% 80.4% 84.9% 85.8% 88.9% 90.0% 68.5% 82.0% 83.3% 81.4% 88.7% 84.0% 89.0%
Average 81.2% | 81.0% | 82.1% 80.5% 77.0% 78.1% 80.1% 81.1% 86.0% 85.0% 785% 76.1% 79.5% 80.2% 84.4% 81.4% 84.7%
Cancellations as % of Flight Operations, 1995-2009, 15 Year Mean and 2010 Actual
Source: U.S. Department of Transportation
15Yr
2010 | Mean | 2009 2008 2007 2006 2005 2004 2003 2002 2001 2000 1999 1998 1997 1996 1995
May 12% | 15% | 09% 1.0% 11% 12% 1.0% 18% 08% 1.0% 18% 35% 26% 21% 11% 16% 1.4%
June 15% | 20% | 15% 18% 27% 17% 16% 15% 08% 1.7% 3.0% 40% 28% 29% 15% 18% 1.3%
July 14% | 1.9% | 12% 17% 21% 17% 22% 17% 14% 13% 21% 32% 31% 20% 17% 20% 1.3%
August 1.0% | 1.9% | 1.0% 16% 19% 16% 21% 16% 16% 11% 25% 31% 24% 32% 15% 17% 1.7%
September 09% | 33% | 06% 18% 11% 17% 20% 31% 15% 09% 202% 22% 33% 74% 14% 18% 12%
Average 12% | 21% | 1.0% 16% 18% 16% 18% 19% 12% 12% 59% 32% 28% 35% 14% 18% 1.4%




