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EXHIBIT 29: CAUSES OF CANCELLATIONS VS. PHASES OF FLIGHT

May through September 2010 vs. 2009

Source: Airline Part 234 reports

Total cancellations Pre-Can Pre-Can Taxi-Out Cancels Total

2009: May through Sep No A/C w/ Aircraft <90 min > 90 min Cancellations %
Airspace 1,674 4,199 197 180 6,250 22%
Carrier 4,574 8,992 858 26 14,450 51%
Security 7 7 0%
Weather 2,261 5,123 250 123 7,757 27%
Total cancellations 8,509 18,321 1,305 329 28,464 100%
% of Total 30% 64% 5% 1% 100%

Total cancellations Pre-Can Pre-Can Taxi-Out Cancels Total

2010: May through Sep No A/C w/ Aircraft <90 min > 90 min Cancellations %
Airspace 1,505 4,187 200 147 6,039 18%
Carrier 4,637 11,843 1,000 78 17,558 52%
Security 6 1 7 0%
Weather 3,305 6,140 309 174 9,928 30%
Total cancellations 9,447 22,176 1,510 399 33,5632 100%
% of Total 28% 66% 5% 1% 100%

Change in Flights Pre-Can Pre-Can Taxi-Out Cancels Total

May-Sep 2010 vs. May-Sep 2009 No A/C w/ Aircraft <90 min > 90 min Cancellations %
Airspace (169) (12) 3 (33) (211) -4%
Carrier 63 2,851 142 52 3,108 61%
Security 0 Q) 1 0 0 0%
Weather 1,044 1,017 59 51 2,171 43%
Total cancellations (flights) 938 3,855 205 70 5,068 100%
% of Total 19% 76% 4% 1% 100%

Percentage change in flights Pre-Can Pre-Can Taxi-Out Cancels Total

May-Sep 2010 vs. May-Sep 2009 No A/C w/ Aircraft <90 min > 90 min Cancellations

Airspace -10.1% -0.3% 1.5% -18.3% -3.4%

Carrier 1.4% 31.7% 16.6% 200.0% 21.5%

Security 0.0% -14.3% 0.0% 0.0% 0.0%

Weather 46.2% 19.9% 23.6% 41.5% 28.0%

Total cancellations (%) 11.0% 21.0% 15.7% 21.3% 17.8%

PRECANCELLATION NO AIRCRAFT

PRECANCELLATION W/ AIRCRAFT

Flight cancellations before departure without an aircraft assigned.

Proxy for "advance pre-cancellations" particularly when viewed year over year.

Flight cancellations before departure with an aircraft assigned.

Proxy for "last-minute cancellations".




